Resetting Your Password
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Password Length and Complexity Requirements

Protecting your personal information and privacy is of utmost importance at Your Health Idaho.
That is why we require that all passwords meet a minimume-security standard.

When setting your password, it must be 15 characters in length and include:
e 1 uppercase letter
e 1lowercase letter
e 1special character (i.e*$,!@)
e 1 number

Other Password Tips:

You cannot reuse any passwords you have used before to access your account on

yourhealthidaho.org.

You cannot use numbers in sequential order in your password or use the “%" symboal (i.e.,
%MyNewPassword1234).

Consider using a secure password manager to help you keep track of your passwords more
easily.

Resetting Your Password

If you do not remember your current password when logging into your account, click Forgot
Password? When requesting a password reset, remember:

Resetting your password will not bypass an account lock. You must wait the full 30 minutes
before reattempting your current or new password.

The email link can only be sent to the email currently on the account. If you need the
password reset link sent to an alternate email, please contact customer support at 855-944-
3246.

The email link is only accessible for 24 hours.

The email link allows one attempt to answer your security question correctly. If you answer
incorrectly or do not complete the password reset process, you must initiate another
password reset.

If you cannot remember the answer to your security question, please contact customer
support at 855-944-3246.

Steps:

1.

2.

3.

4.

Click Return to YourHealthldaho.org at the top right.
Access the login page by selecting Login at the top right and then click Login
Under the username and password fields, click Forgot Password?

Type the email address for your account, then click Continue



5. An email will be sent to the email account on file with your Your Health Idaho account.

a. TIP: Look for the subject line: “Request to reset password” from
customerservice@yourhealthidaho.org.

Dear Jim Consumer,

Areguestto resetthe password foryvour account has heen made at Your Health [daho.
Fleasze click an link below ar copy and paste itin your browser:

hitpsfideZe ghixga.comfhimaccountiusenreset pwd/9658222f471364b4bar9111d51 2061 56

This iz a ane-time login and expires after one day or one use

Ifyou are resetting your password after you have heen notified that you were locked out.
Please wait 10 minutes hefore vou reset your password.

Ifvou did not request this change, please contact Your Health Idaho.
Contact Information

s Call: 1-855-YH-IDAHO (1-855-944-3248)
= Email: guppot@yourhealthidaho.org
« Mail: Your Health Idaho, PO Box 943, Boise, ID 8370

Motice of Privacy Practices (i) vour Health [daho is committed to maintaining the privacy and
security of personally identifiable information; (i) Your Health Idaho will use personally
identifiable information only a5 permittad by Your Health Idaha's policies or required by law,
and giiiy further infarmation regarding Your Health Idaho's privacy and security practices and
yaur rights regarding persanally identifiahle information is availakle on the Your Health Idaho
website at YourHealthldaho.orafprivacy-policy.

Thank you,
Your Health ldaho
Motice Mumber EMO0S

@ 2013 Your Health Idaho
Privacy Palicy

6. In the body of the email, click the link provided or copy and paste it into your browser'’s
address bar.

7. Type the answer to your security question in the field provided then click Continue.

a. IMPORTANT: Security questions are case sensitive.

8. Type your new password in both required fields, then click Continue.

You should then be logged in to your account.



